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Mission Statement 
 

The Salvation Army, an international movement, is an evangelical part of the universal Christian Church. Its 
message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to preach the gospel 

of Jesus Christ and to meet human needs in His name without discrimination. 
 

Report Summary 
 
The purpose of this report is to educate the public on The Salvation Army New Jersey Division’s activities and 
continuing service in Hurricane Sandy recovery. The storm devastated our state, and here we highlight only a 
few of the many people who have been helped by our efforts. Donations made have been spent in a number of 

services that have helped to restore families’ lives. 
 

We are grateful to the generous donors of New Jersey who provided $3.2 million, 
and those around the country who extended their hearts with additional support totaling $8.8 million, 

enabling us to serve our community. 
 
 

Statewide Statistics 
October 2012 – November 2014 

 
• Total meals served – 201,185 
• Nights of shelter provided – 2,934 
• Volunteer hours – 25,374 
• Number of people helped (not cases) – 59,096 
• Number of gift cards given – 7,841 
• Total gallons of water – 4000 (3000 gallons given in the first 2 days) 
• Beverages (includes water, tea, coffee, etc.) – 198,232 
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Hurricane Sandy Milestones 
 
 
Phase I 
October 26, 2012          Emergency Response  

• Volunteer teams are put on alert 
• Daily conference calls with state response agencies & New Jersey Voluntary 

Organizations Active in Disaster (VOAD) 
 

Week of October 29                   Sandy hits New Jersey 
• Deployment of response vehicles, supplies are organized 
• The Salvation Army Emergency Operations Center opens at Montclair Corps 
• Collaboration with Community FoodBank of NJ for meal preparations 

 
November 2012                          !     Emergency Command Center relocated from Montclair to The Salvation Army New 

Jersey Divisional Headquarters 
• Salvation Army personnel/volunteers from the four US Territories deployed to NJ 
• Emotional and Spiritual Care personnel/volunteers are deployed to FEMA Disaster 

Recovery Centers 
• Warehouse for donated goods opened in Hillside, NJ 
• Three tangible goods collections at Simon Malls with News 12 New Jersey 

 
December 2012                       !     Hazlet temporary Emergency Assistance Center opens with toy distribution 

• Mobile feeding throughout impacted neighborhoods via canteen and ATV’s 
 
Phase II 
January 2013                  Emergency Assistance and Casework Service 

• Staff assist in development of and participation in County Long Term Recovery 
Groups 

• Out of state volunteers and Officer personnel continue to support emergency 
assistance, and emotional and spiritual care needs (ongoing through June 2013) 

 
February – June 2013                 !    Ortley Beach staff hired and temporary Emergency Assistance Center opened 
  
June 30, 2013                             !     Hazlet and Ortley Beach temporary Emergency Assistance Centers close 
  
Phase III    
July 1, 2013 through 
September 30, 2015 Long Term Recovery 

!     Ocean County Case Management long-term office opened at Ocean County Citadel           
Annex Building 

• Weekly support groups begin in Hazlet and at the Moose Lodge in Ortley Beach 
• Interim office for Monmouth County services opens at the Union Gardens Fire House  
• Monmouth County office opens at 1444 Route 36 in Hazlet 
• House Blessings are conducted by Emotional and Spiritual Care Staff 
• Case Management staff support unmet needs, outreach efforts and provide financial       

assistance in impacted communities  
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           Hurricane Sandy Stories 

Following a very cold winter, a family of 10 struggled to keep their home 
warm when their furnace gave out. While apprehensive to ask for help, 
they made a phone call to their local Salvation Army - whom only weeks 
earlier had replaced their water heater damaged by Hurricane Sandy. A 
Salvation Army Disaster Case Manager sprang into action, and thanks to 
the assistance of NJ Home Repair who made an emergency repair visit, 
four gas heaters were secured the same day and a new furnace three days 
later - just in time for Thanksgiving. 

 

A struggling family of five, with disability and mental health conditions, 
faced greater hardship when costly mold remediation repairs in their home 
threatened their well-being and safety. Lacking flood insurance, 
homeowners’ insurance or the means to navigate government resources, 
the family was in desperate need of financial assistance. The Salvation 
Army made a gift of $7,500, a substantial contribution to complete the 
mold remediation and return the family to a safe environment. 

 

Mr. and Mrs. W. had their roof damaged by Hurricane Sandy’s severe 
winds and a large tree that fell on their property. At first, the hole in the 
roof was patched with a tarp because they could not afford the repairs. 
Paired with water damage in their basement, the loss left the family of 
three desperate for help. The Salvation Army was able to help with $7,500 
toward repairs. 

 

A household of 10, including six children ranging from 6-18, experienced 
flooding due to Hurricane Sandy. The entire family was paralyzed with 
grief and overwhelmed with the magnitude of damage. The Salvation 
Army was able to assist with $3,200 for repairs to ensure their safety and 
well being. A case manager also worked with the family to assist with their 
emotional needs. 

 

Mr. and Mrs. S. experienced disaster in more than one way when Hurricane 
Sandy damage was paired with the loss of the Mrs. S.’s job, in addition to 
her sister’s passing. Tragedy was multiplied when Mr. S. experienced a 
massive heart attack the same day and passed away. Mrs. S. came to a 
Salvation Army support group and found refuge and solace from the 
nightmare she was living. Support group leadership helped her with all 
necessary arrangements for both funerals, and group members were present 
with her throughout this time. Mrs. S. continues to attend group meetings 
and is thankful for The Salvation Army’s support. 
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     Hurricane Sandy Support Groups 

Following Hurricane Sandy, The Salvation Army New Jersey Division 
operated Emergency Assistance Centers in Hazlet and Ortley Beach. They 
provided access to food, clothing, household items, personal products and 
cleaning supplies, in addition to emotional and spiritual care, at no cost to 
survivors. These centers were in operation for about 18 months, and families 
were welcome to stop by once a week. During this time, an informal support 
community began to develop as families and individuals gathered in the 
waiting areas and shared their stories, worries, fears and hopes. Often, 
survivors simply stopped by for a cup of coffee and time to chat with other 
survivors or Salvation Army counselors. 
 
As the time to close the Emergency Assistance Centers drew near, direct 
services continued. Clients received Disaster Case Management as they 
struggled to find their way through obtaining access to funds and other 
resources, repairs and rebuilding, temporary housing, household furnishings 
and supplies, and ongoing family needs. The Salvation Army staff and 
volunteers recognized the need to maintain the sense of communal support 
that had developed in the Emergency Assistance Centers. In collaboration 
with the staff from Hope and Healing, a FEMA-funded community outreach 
and counseling program, The Salvation Army organized weekly support 
group meetings in Hazlet and Ortley Beach. 
 
In Hazlet, the neighborhood fire hall provided a temporary space at minimal 
cost; eventually, The Salvation Army secured a more permanent site at a 
local storefront. In Ortley Beach, a home was found at the local Moose 
Lodge at no cost.  
 
Meetings include eight to ten survivor members, along with two or three staff 
facilitators. Each group has become a mini community, not just within the 
meeting area walls, but also within their neighborhoods. Friendships and 
support networks have developed that not only provide immediate relief but 
are also part of resiliency for the future. 
 
So many of the support group members wanted to “give back” to The 
Salvation Army for all they have experienced over the past two years. A 
number of the members have now taken Emergency Disaster Services 
training and are serving as volunteers on canteens, both for special events 
and for emergency disasters. They have discovered a pathway of service to 
their communities in partnership with an organization they have come to love 
and respect and are proud to be a part of. 
 
The support groups continue to be a key part of The Salvation Army’s 
ongoing Hurricane Sandy outreach and response. Current members warmly 
welcome new members. Through the activities of the support groups, The 
Salvation Army is able to say, “we’re still here” to Sandy survivors. This 
reassurance is a touchstone of hope for our support group members. 
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Funds and Allocations 
October 2012 – December 2014 

	  

	  
Details and Explanations 
*Building Expense – cleanup and reconstruction supplies, contractor payments 
*Financial Assistance – gift cards distributed for various client needs 
*Indirect Assistance Expenses – 9 case management staff, 2 Emergency Assistance Centers, operation 
costs and overhead 
*Other – meals provided, grocery assistance, transportation assistance (fuel, insurance and vehicle 
payments), previously unspecified expenses (replacement of lost tools for client to return to work, etc.) 
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Our Long Term Recovery Partners 
 

A Future with Hope, United Methodist 
Affordable Housing Alliance 

American Red Cross 
Atlantic City Long Term Recovery Group 

Atlantic County Long Term Recovery Group 
Bergen County Long Term Recovery Group 

Bergen County Voluntary Organizations Active in Disaster 
Brethern Disaster Ministries 

Burlington County Long Term Recovery Group 
Camden County Long Term Recovery Group 

Cape Counseling Services 
Care Givers of Monmouth & Ocean Counties 

Catholic Charities – Disaster Case Management Program 
Church World Services 

Community FoodBank of New Jersey 
Cumberland County Long Term Recovery Group 

Episcopal Relief & Development 
Essex County Long Term Recovery Group 

Family Service Association 
Foodbank of Monmouth and Ocean County 

Habitat for Humanity 
Hearts and Hands Disaster Recovery 

High Socks for Hope 
Homes for All 

Hudson County Long Term Recovery Group 
IronBound Community Corporation 

Jersey Shore United 
Long Branch Concordance 
Lutheran Social Ministries 
Mental Health Association 

Middlesex County Long Term Recovery Group 
Monmouth County Long Term Recovery Group 

NJ 211 
New Jersey Department of Human Services – Division of Family Development 

New Jersey Department of Human Services – Office of Emergency Management 
New Jersey Division of Mental Health – Disaster Terrorism Branch 

New Jersey Office of Emergency Management/NJSP 
New Jersey Voluntary Organizations Active in Disaster 

North Carolina Baptist Men in Mission 
Ocean County Long Term Recovery Group 

Operation Hope 
Presbyterian Disaster Relief 

Puerto Rican Action Committee 
St. Vincent DePaul 

SouthWest Long Term Recovery Group (Salem and Gloucester) 
Union County Long Term Recovery Group 
Union Gardens Fire Company, Union Beach 

United Way of Greater Philadelphia & Southern NJ 
World Renew 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
The Salvation Army 

New Jersey Divisional Headquarters 
P.O. Box 3170 

Union, NJ  07083 
Phone: 908-851-9300 

Fax: 908-688-4460 
Website: www.salvationarmynj.org 
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